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Who to Call for Claims Adjustments 
 
Medical Support Specialists (formerly adjusters) are assigned by type of provider 
and the alphabet.  Alphabet applies to the first line on the remittance statement. 
 
Provider Type  First letter of  

provider 
name 

Contact 
Person  

   
Boarding home  A – E  Linda Harrington  
 F – L  Shavon Smith 
 M – Z  Nancy Haskell  
Dentists  A – E  Debbie Ladd  
 F – N  Jaime Hall  
 O – Z  Kathy Collins  
DMR Waiver  (all)  Shavon Smith 
Home Health  A – E  Linda Harrington  
   F – L  Shavon Smith 
 M – Z  Nancy Haskell  
Hospital  A – E  Linda Harrington  
 F – L  Shavon Smith 
 M – Z  Nancy Haskell  
Maine Breast and Cervical Health Program 
(MBCHP)  

(all)  Shirley Chadbourne 

Nursing home  A – E  Linda Harrington  
 F – L  Shavon Smith 
 M – Z  Nancy Haskell  
Providers billing on CMS 1500  A – E  Debbie Ladd  
 F – N  Jaime Hall  
 O – Z  Kathy Collins  
Transportation  A – E  Debbie Ladd  
 F – N  Jaime Hall  
 O – Z  Kathy Collins  
 

 Contact person  Telephone  E-mail  
Linda Harrington  287-1777 Linda.Harrington@maine.gov
Shavon Smith 287-6284 Shavon.Smith@maine.gov
Nancy Haskell  287-1779 Nancy.Haskell@maine.gov
Debbie Ladd  287-1780 Debbie.Ladd@maine.gov
Jaime Hall  287-1778 Jaime.Hall@maine.gov
Kathy Collins  287-3758 Kathy.Collins@maine.gov
Shirley Chadbourne 287-6285 Shirley.Chadbourne@maine.gov

mailto:Linda.Harrington@maine.gov
mailto:Shavon.Smith@maine.gov
mailto:Nancy.Haskell@maine.gov
mailto:Debbie.Ladd@maine.gov
mailto:Jaime.Hall@maine.gov
mailto:Kathy.Collins@maine.gov
mailto:Shirley.Chadbourne@maine.gov

	Provider Type 
	First letter of 
	provider name
	Contact Person 

